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OlOBPABAM /m/

I1OJIs1 HOHOBCKA
Kwmet Ha o6muna Jlomaa Mutponosus

TIOKJIAT

3a IPOYYBAHE U U3MEPBAHE HA yIOBICTBOPEHOCTTA
Ha NMOTPEOUTEINTE HA aIMUHICTPATUBHU YCIIYTH, IPEIOCTABIHU

ot O6umna JlonmHa Murtponosus
[Mepuoa: 01.01.2022 r. — 31.12.2022 r.

HacrosmusaT fnoknmax mpeacTaBss CTENEHTAa Ha OTKPUTOCT M JOCTBITHOCT Ha
IIPEIOCTABSIHUTE aJMMHUCTPATUBHM YCIYTd, B U3NbIHEHHEe Ha wi. 24 ot Hapenbara 3a
aJIMUHUCTPATHBHOTO  OOCIy)XBaHe W BbrpemmHure mpaBmia 3a OpraHu3amus Ha
aJIMUHUCTPATUBHOTO obOciyxBane B O6mmHa [Jonmna Mutpononus. [IpoyuBanero ce 6azupa Ha
uHpopmanus 3a nepuoaa ot 01.01.2022 r. no 31.12.2022 r.

IIpu ocsbiiecTBsiBaHe Ha cBosTa JeiHoct, OOmMHCKAa aaMuHUcTpauus JlonHa
Murtpomnonuss ce pbKOBOAM OT MNPUHLUMUIMTE HA 3aKOHHOCT, OTKPHUTOCT, JOCTBIIHOCT,
OTIOBOPHOCT M rapaHTHpaHe Ha MHTEPECUTE Ha TPAXKAAHUTE.

CeroacHo wi. 25 or BeTpemHuTe mpaBwia 3a OpraHM3alds HAa aJIMUHHCTPATHBHOTO
obcmyxBane B O6muHa Jlomna MuTpornonusi, KaHaIuTe 3a oOpaTHA BPb3Ka C TPAKIAHUTE Ca:

- AHKETHM KapTH 32 a/IMUHUCTpAaTHBHATa 00CITYKBaHE;

- llomeHcka KyTHs 32 CUTHAIM;

- B®3MoxHOCT 3a MojaBaHe Ha CUTHAIM M MpEAsoXKeHus Ha caiita Ha OOmMHaTa U Ha
enexTponuu aapecu: dolnamitropolia@el-soft.com; kmet@dolnamitropolia.egov.bg

- IInardopma FreeCall (t.Hap. 3enena ciymranka)

OCHOBHH L1eJIH

1. I[lpoyuBane Ha oOlleHKaTa Ha MOTPEOUTENUTE Ha AJAMHHHMCTPAaTHUBHH YCIYTH 3a
aJMMHHMCTPATUBHOTO 00cnyxBaHe B O0muHa JlonHa MuTtpomnonus.

2. CpOupaHe Ha KOHKPETHH MPEUIOKEHUS OT MOTPEOUTENUTe Ha YCIYrH, C Iel
MOBUIIIABAHE HA YJOBJIETBOPEHOCTTA.

3. AHanu3 Ha pe3yiaTaTHTe M OIleHKa Ha (akTOpHUTe, C LeJl NpeAnpueMaHe Ha MEpKH 3a
noo0psiBaHe Ha aAMUHUCTPATUBHOTO OOCITy>KBaHE.

4. OueHka Ha eQEeKTHMBHOCTTa Ha KaHAJIUTE 3a NpeAOoCTaBsHe Ha HH(POpMAIMSI KbM
NOTPEeOUTENTUTE HA YCIIYTH — KOM KaHAIM ca M3MOJI3BaHM Hai-4ecTo, KakBa MH(OpMAIIHs
€ Hal-TI0JIe3HAa 3a TPAKJaHUTE.

5. CnOupane Ha wuHpOpMAIMS OTHOCHO TMOTpeOUTENCKaTa YyIOBJIETBOPEHOCT OT
npeJylaraHuTe aIMUHUCTPATUBHU YCIYTH.

6. IlpencraBsHe Ha pe3yiTaTUTE OT MPOYYBAHETO W OIOBECTSIBAHETO MM Ha WHTEPHET
cTpanunara Ha O6uwmna JlonHna Mutpomnosus.

IIpeaMer HA IPOYYBAHETO

S rp. Jonna Murpomnonus, yi. ,,Cs. CB. Kupun u Meronuii™ 39, ten./dakc 064/680-704
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[IpoyyBanero € HacoyeHO KbM HMH(POpPMALUATA, IMOJNy4eHa OT MOTpeOUTeNnuTe Ha
aaMuHUCTpaTuBHU ycnyrd B O6muHa Jlomna Mutpomnonusi — GU3NYECKH WM IOPUINYECKU
JULa, NONBJIHWINA AHKETHA KapTa, MOJAJIM CUTHAJ, OIUIaKBaHE WIM IIOXBaJa B KYTHATA 3a

MHEHHUSl U NPEJIOKEHUS, HAa EJIEKTPOHHA Tolla WIM 4pe3 O00aKIaHEe/TeKCTOBO CHOOIIEHHUE -
FreeCall.

PesyaraTu

IIpe3 mepumoma 01.01.2022 r. — 31.12.2022 r. B OOmmHCKa amMuHuUCcTpanus JlomHa
MuTtpomnonus ca u3BbpiieHu nmoseue ot 10 000 agmuauctpatuBHH yciayru. [lorpedbutenure Ha
aIMUHHUCTPATUBHHU YCIyTH, npefoctaBsau or OOmuHa JlomHa MuTpomnonus, ca OChIIECTBUIN
oOpaTHa Bpbh3Ka OTHOCHO aJIMHHHCTPATHBHOTO OOCIIY)KBaHE Upe3 Pa3IMUHUTE CPEACTBA, KAKTO
cienBa:

1. TlombJHEHW aHKETHH KapTH 3a oOpaTHa Bph3ka — 26 Op.;

2. Tlomencka kytus 3a curaanu — 0;

3. Upes cucrema Free Call — 252 6p. obaxnanus u 12 co0IeHns

[TorpeburenuTe ca ganu oleHKa 3a paboTaTa Ha aIMUHUCTPAIUATA, KAKTO CJe/IBa:

AHKeTHH KapTH 3a 00paTHa BPb3Ka — Ha MOTPEOUTENUTE Ha aIMUHUCTPATUBHH YCIYTH €

MPEIOCTaBeHA Bh3MOXKHOCT CBOOOHO M HAIBJIHO aHOHUMHO J]a M3Pa3siBaT CBOCTO MHCHHE,

KaTo TOITBJIHAT aHKeTHA KapTa. Ts chabpxka 8 BhIIPOCa, Ype3 OTTOBOPUTE HA KOMTO MOTaT Jia

CE HAIPaBAT U3BOJIM 32 YIOBIECTBOPEHOCTTa U MHEHUETO Ha TPAKIAHUTE.

Obwusam 6Opoi ankemnu Kapmu, TOCTBIWIA 33 ONHUCaHUS mepuon ¢ 26 Opos. Ceimute ca

pasnpeacsieHu 1o AUPEKIMH, KaKTO CJIe/IBa:

1. ®unaHCcOBa MOJUTUKA U YIIPaBJICHHUE Ha YOBEIIKUTE pecypcu — 0 Op.;

2. MecTHU TaHBIM U TaKCH — 8 Op.;

3. YcTpoiicTBO Ha TEPUTOPHSITA U CTOMAHCKU JEHHOCTH - 5 Op.;

4. EBporieiicka HHTErpalys, XyMaHUTApHU JEWHOCTH M TpakIaHCcKa peructpars — 13 Op.
Oomara oreHka 3a paborara Ha aAMUHUCTPAIUAITA.

- OrnnuHa — 14 aHkeTHupany,

- Mmnoro 106po — 12 ankeTnpanu;

IMomeHcka KyTHS 32 CUTHAIIM, MHEHUS, TIPEUIOKEHUS, TTOJIe3Ha HH(POpPMAIIUS — CUTHAJIHTE,

aKo MMa TaKMBa, Ce MPEJOCTaBAT Ha KOHKPETHATa AUPEKIMs 3a IpeaprueMane Ha JefcTBuUS.

Oba:xxnane — Free Call — ta3u cucrema aBa Bb3MOXKHOCT 32 CBBP3BAaHE HA IPaKAaHHUTE C
OOumHCcKaTa aIMUHUCTPALUs OT Pa3IMYHU TOUYKH Ha CBeTa, feznnamno. KomyHUKanusara ce
OCBIIIECTBSIBA Upe3 00aXAaHUs U ChOOIIEHUS, KOETO /1aBa Bb3MOXHOCT 3a Obp30 Mpe/CTaBsHE Ha
npo0IemMu, Ka3yCcu U ChOTBETHO Obp3a peakiysi OT CTpaHa Ha aJIMAHUCTPAIHSTA. 32 IIUTUPAHUS
HeproA ca mosydeHn 252 obaxnaHus, TojsMa 4acT OT KOMTO Ca 3alMTBaHMA 33 pa3MepUTe Ha
JMAHBIU ¥ TaKCH, JBJDKAMHU OT TPaKJIaHUTE, CUTHAIN 33 CMETOCHOMpaHE W CMETOM3BO3BaHE,
BBIIPOCH OTHOCHO TPaKJaHCKa PETUCTPAIHS, KaKTO U JIPYTH BBIIPOCH, CBBP3aHHU C JEHHOCTTA Ha
anMuHuctpanmsara. Ilomydenn ca 12 Op. mUCMEHHM CHOOIIEHHS TO HHQPACTPYKTYPHH,
€KOJIOTUYHU TEMH, OTHOCHO COLMAIHO-OUTOBHU YCIYTH, IPaXXIaHCKA PErHCTpalus, a OCTAaHAIUTE
ca 3alMUTBaHU 32 Bb3MOXKHOCT 32 TMOJI3BAaHE HA €NEKTPOHHU YCIYTH, TUIAIIAaHEe HA JaHBIIH.

Peructpupanun ca 24 Op. curHaiu, CBBpP3aHM C M3IBIHEHHE HAa TEXHUYECKH U
aJIMAHUCTPATHBHUA YCIYTH — OTCTpPaHSIBaHE Ha OIACHU [IbPBETA, CIOPOBE MEXKAY ChCEJIH,
U3ITBIIHEHUE Ha 3aIBJDKCHHS 10 OCHTYpsIBAHE Ha OOIIECTBEH TpaHCTOPT H Ap. KoMreTeHTHUTE
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B exenneBHaTa ACHHOCT HA CIIYKHUTEIUTE CE MPOBEXKAAT PA3TOBOPU W KOHCYITAITUH
OTHOCHO T0/00psiBaHE OOCIY)KBAaHETO Ha TpaXJaHW, BB3HUKHAIM Ka3yCHd M HOBOCTH.
HanpaBenu ca WMHCTpYyKUMH 3a JIO0E3HO OTHOIIECHHWE KBbM MOTpEOUTENUTE NpU TelnedOoHHH
pasroBOpH, BKI. 3aAb/DKUTEIHH JaHHM 3a IMpelcTaBsiHe Ha ciayxutenure. CTpeMexbT e
MaKCHMaJHO SICHO, TOYHO W OBpP30 Ja ce JAagaT MOSICHEHHs IO NpoOIeMHUTe, 3a KOUTO
rpaKAaHUTEe ce OOPBIIAT KbM aMUHHUCTPALUATA.

EnekTpoHHM aJMHUHUCTPATUBHH YCIYT'H C€ OCBIIECTBSIBAT 4Ype3 EamHeH wmoaen 3a
3asBsiIBaHE, 3aIUIANAHEe ¥ MMOJTyYaBaHEe HA €JICKTPOHHU aMHUHHCTPATHBHH YyCIyTH. B ycioBusrta
Ha W3BBHPEAHO IMOJIOKCHHE W enujeMUYHa OOCTAaHOBKA, TOBA € IOpEIHATa BB3MOXKHOCT
TpaXIAaHUTE Ja JOCTHIBAT IO-JICCHO W IMO-OBP30 MPEJOCTAaBSIHUTE YCIYTH, J1a H3I0JI3BaT
TEXHOJIOTUYHOTO Pa3BUTHUE U Jla OTydaT UCKaHaTa MH(OpMAIIHs, TOKYMEHTH U JApP. MAaKCUMAIHO
0bp30. [laHHUTE ca aKTyaJ HH U ca MOCOYEHH B AJMHHHCTPATHBEH PETUCTHpP, npodun OOmuHa
Jomaa Mutpomnosnus.

[Ipe3 M. ampui e u3BBpIICHA MpoBepka oT exkun Ha OOnactHa aamuHHcTpanus — [lneBen
OTHOCHO a/IMHHHCTPATUBHOTO oOciyxBane B OOmmHara. B pesynrat Ha mpoBepkara ce
MOCTABEHO MPEANMCAHNE OTHOCHO 000CO0sSBaHE HA MSCTO 32 pa3rJieXkJTaHe Ha JOKYMEHTH, KaTo
JOCTBII JI0 oOmecTBeHa WHQOpMAIUs, KOETO € HW3MBIHEHO B KpaThK cpok. OcraHaiute
MOKAa3aTeJH Ca U3IIBJIHCHH.

[Tomyuenu ca nBe 6IarogapcTBEHU MUcMa 3a MPo(ecuoHANTHO, KOPEKTHO U CBOEBPEMEHHO
oOciyBaHe OT CTpaHa Ha ciaykutenute B O0muHcka agMuaucTpanus Jonna Mutponomus.

OT npeacTaBeHUTE JAHHU MOTaT /1a ce HANPABAT CJIeTHUTE U3BOIM:

1. TpoawmkaBa TEHACHIMITa MaTbK Opod MOTpeOUTENN HAa AAMHUHHUCTPATHBHH YCIYTH Ja
u3pa3sBaT MHEHHUS OTHOCHO aJMHHHCTPATHBHOTO OOCITY>KBaHE, OCBIICCTBSIBAHO OT
O6mmua Jlomna Murtpononusa. IlpenBun yciokHeHaTa enuAeMHYHAa OOCTAaHOBKA,
NpUYMHEHA OT PAa3MpPOCTPAHECHUETO HAa KOPOHABUPYCHA WHQMEKIHS, TpakIaHUTE
MPEIOYNTAT JIa MPOBEKAAT KOHCYITAMK 10 Tele)oHa U MPHU KpaliHa HEOOXOJIUMOCT
noceniasar crpagarta Ha OOIKHCKaTa aIMUHUCTPALIHSL.

2. Tlo-romsmara 4acT OT MOTPeOUTENUTE MOCOYBAT OTIMYHA OIEHKAa 3a padoraTa Ha
aIMUHHCTpAIUATa U OT Ka4eCTBOTO Ha oOciyxBaHe. [Ipenoprkute UM ca HACOUEHU KBM
HaMaJIIBaHE Ha I[IEHWTE Ha aJIMUHUCTPATUBHUTE ychnyrd. Ha ce mocoueHu mpenopbku
KbM paboTara Ha MPUHIUI ,,EHO rume®.

[Ipencrou BHeApsBaHe HA codTyepHa TeleOHHA IIEHTpaJIa, KOSTO 1€ YJIECHH JOCThIIa Ha
TPOKIAHATE [0 CIYXKHUTCIUTE B aJIMHUHUCTPANUATa W CHOTBETHO 10 uUHMOpMamus U
KOHCYJITAIINH, TIOJTy4YeHH 10 TenedoHa.

[IponsmxaBa paborata Ha OOmmHCKAa agMuHUcTparusa [{omna Murtpononus B CTpeMex
KbM OTKPUT JUAJIOT C TpaxJaHUTe M C [el ToJo0psBaHEe U YCHBBPIICHCTBaHE Ha
aIMUHHUCTPATUBHOTO OOCITy’KBaHE U TIOBHINIABaHE YJOBJIETBOPEHOCTTA HA TPAXKIAHUTE.

Nzrorsun:

JlecucmaBa MaHoBa — /m/
Cexperap Ha O6mmna J{omaa Mutpononus
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