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TIOKJIAJT

3a MPOy4YBaHE U U3MEPBAHE Ha yJIOBJIECTBOPEHOCTTA
Ha MOTPEeOUTEINTE HA AIMUHUCTPATUBHH YCIIYTH, TIPEIOCTaBIHH
ot O6muna [{onmna Murtpomomus
ITepuoxa: 01.01.2020 r. — 30.06.2020 r.

Hacrosmusar noxian uma 3a e Aa NpeAcTaBy CTENEHTa Ha OTKPUTOCT U JOCTBIIHOCT Ha
IPEJOCTaBsIHUTE AaJMUHUCTPATUBHM YCIYyTH, B M3IbiIHeHHe Ha wi. 24 ot Hapenbata 3a
aJIMUHUCTPAaTUBHOTO  oOCIy)XBaHe W  BbrpemHure mnpaBuia 3a  OpraHuM3alnus Ha
aJIMUHUCTPATUBHOTO oOcimyxBaHe B O0mmua Jlonna Mutpononus. IIpoyusanero ce 6a3upa Ha
uHpopmanus 3a nepuoga ot 01.01.2020 r. no 30.06.2020 r.

IIpu ocwmecTBsiBaHe Ha cBosita JeiHocT, OOmmMHCKa aaMuHUCTpanus JlomHa
MuTtponosiusi ce PpbKOBOAM OT MPUHIUIMTE HAa 3aKOHHOCT, OTKPUTOCT, JOCTBIIHOCT,
OTTOBOPHOCT M FapaHTUPAHE HA UHTEPECUTE HA TPAXKIAHUTE.

CeriacHo wi. 25 or Bbrpemnure npasBuia 3a OpraHu3anus Ha aJMUHUCTPAaTUBHOTO
oOcnyxBane B O61muHa Jlomna Mutpomnonus, KaHaJauTe 3a o0paTHa Bpb3Ka ¢ IpakJaHUTE ca:

- AHKEeTHM KapTH 3a a/IMUHUCTpaTUBHATa 00CIyKBaHE;

- IlomeHcka KyTus 3a CUTHAIIN;

- BB3MOXHOCT 3a NOJaBaHE HA CHUTHAIM U IPEIJIOKEHHsS Ha EIIEKTPOHHUSA aapec Ha
obmuuara: dolnamitropolia@el-soft.com;

- IInarpopma FreeCall (t.unap. 3enena ciyranka)

OCHOBHH 1IeJIH

1. TlpoyuBaHne Ha OIleHKaTa Ha TMOTPEOUTENUTe HA aJMUHHCTPATHUBHU YCIYTH 3a
aIMHUHHUCTPATUBHOTO 00cnyxBane B O0muHa JlonHa MuTpomnonus.

2. CnOupaHe Ha KOHKPETHH TPEUIOKEHHS OT TMOTPeOMTeNUTe Ha YCIyrd, C Lel
MOBUINIABaHE HA YJOBIETBOPEHOCTTA.

3. AHanm3 Ha pe3yNTaTHTe M OIeHKa Ha (paKTOpHUTE, C LeJd MpearnpueMaHe Ha MEpPKH 3a
o 00psiBaHe Ha aIMUHUCTPATHBHOTO OOCITY)KBaHE.

4. Onenka Ha e(EeKTMBHOCTTa Ha KaHAJUTE 3a IMpelocTaBsHE Ha HHGOpMalus KbM
NOTPEOUTENTUTE HA YCIIYTH — KOW KaHAJIM Cca M3MOJI3BAaHHM Hai-4ecTo, KakBa HH(OpMAIHsI
€ Haii-TI0JIe3Ha 3a TPaKJaHUTe.

5. Cpbupane Ha wuHpOpPMALUsA OTHOCHO TOTpeOUTENCKATa  YIOBIETBOPEHOCT OT
npeUlaraHuTe aMUHUCTPATUBHU YCIYTH.

6. IlpencraBsHe Ha pe3yiTaTUTE OT MPOYYBAHETO M OIOBECTSIBAHETO MM Ha WHTEPHET
crpanunata Ha O6muna [{onmaa Mutpomnonusi.
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IIpeaMer HA IPOYYBAHETO
[IpoyyBanero € HacouyeHO KbM HHQOpPMALUATA, TMOJydeHa OT TOTPEeOHTENUTEe Ha
aaMuHUCTpaTuBHU ycinyrd B O6muHa Jlomna Mutpomnonusi — GU3MYECKH WM IOPHINYECKU

Jdia, IOIIbJIHHUIIM aHKCTHa KapTa, IoAdalil CUTHaJl, OIUIaKBAHEC HWJIM IIOXBaJla B KYTHATA 3a

MHCHUA U HpCI[J'IO)KeHI/IH, Ha CJ'ICKTPOHHa IIo11a HnjiIn qpe3 06a)KIlaHe/TeKCTOBO C'[>06H_I6HI/I€ -
FreeCall.

PesyaraTu
I[Tpe3 nepuona 01.01.2020 r. — 30.06.2020 r. noTpeOuTenuTe Ha AAMUHUCTPATUBHU YCIIYTH,

npenocrapstau ot Ob6mmHa JlooHa Mutpomonwsi, ca OCBIIECTBHIN OOpaTHa BPB3Ka OTHOCHO
AIMHUHUCTPATHBHOTO OOCITYy>KBaHE Upe3 Pa3IUIHUTE CPEICTBA, KAKTO CIIE/IBA:

1. TlombnHeHW aHKETHH KapTH 3a oOpaTHa Bpb3ka — 11 6p.;

2. Tlomencka kytus 3a curaanu — 0;

3. Upes cucrema Free Call — 21 6p. obakaanus u 12 cboOmICHHS

[TorpebuTenuTe ca Aaiu OlEHKa 3a paboTaTa Ha aAMUHUCTPAIUATA, KAKTO CJIC/IBA:

AHKeTHH KapTH 3a 00paTHa BPb3Ka — Ha MOTPEOUTEIIUTE HA aJIMUHUCTPATUBHH YCIYTH €
MPEIOCTaBeHA Bh3MOXKHOCT CBOOOJHO M HAIBJIHO aHOHUMHO J]a M3Pa3siBaT CBOCTO MHCHHE,
KaTo TOITBJIHAT aHKeTHA KapTa. Ts chabppxka 8 BhIIPOCa, Ype3 OTTOBOPUTE HA KOMTO MOTAT Jia
CE HAIPaBAT U3BOJIM 32 YIOBIECTBOPEHOCTTA U MHCHHETO HA TPAXKIAHHTE.

Obwusm _bpou_anxkemunu Kapmu, TIOCTBIIAIN 3a onucanus nepuon ¢ 9 Opos. CwimuTe ca
pasmpeesICHH 110 TUPEKIUHU, KaKTO CJIC/IBa:

1. duHaHCcOBa NOJIMTHKA U yIpaBieHUE HAa YOBELIKUTE pecypcu — 0 Op.;

2. MecTHu 1aHBIM U TakcH — 3 Op.;

3. YcTpoiicTBO Ha TEPUTOPHUATA M CTOTIAHCKH JIEHHOCTH - 5 Op.;

4. EBporneiicka HHTErpalus, XyMaHuTapHU JIEHHOCTU U IpakJaHCcKa peructpanus — 1 op.

OoOmara o1eHKa 3a padoTara Ha AAMAHUCTPAIIMITA.

- OtrnuyHa — 8 aHKETUPAHU;
- MHoro 106po — 1 aHkeTupany,

IMomencka KyTHSl 32 CUTHAIM, MHEHHUSI, IPEAJIOKEHUS, MT0JIe3Ha MHPOPMAITUS — CUTHAIIUTE,

aKo MMa TaKHBa, Ce MPEOCTABIT Ha KOHKPETHATA AUPEKIIUS 32 MPeATNpUeMaHe Ha JeHCTBHUS.

Obaxnane — Free Call — ta3u nHOBaTHBHA CHCTEMa JaBa BB3MOXKHOCT 332 CBbP3BaHE Ha
rpaxaaaute ¢ OOMmMUWHCKAaTa aJMHHHUCTpAIMs OT pa3IMYHH TOYKH Ha CBeTa, Oe3IUIaTHO.
KoMyHHKaIusaTa ce OCBINECTBSIBA Upe3 00aXKJIaHUS M CHOOIICHUS, KOSTO JlaBa BH3MOXHOCT 3a
OBp30 mMpeacTaBIHE Ha NPOOJIEeMH, Ka3yCH M CHOTBETHO OBbp3a pEakius OT CTpaHa Ha
aIMUHHCTpAIUATA. 32 [MUTUPAHHS TIEPUOJI ca ModydeHu 21 obaxknaHus, TOIsIMa 4acT OT KOUTO
ca 3alMTBaHUs 3a pa3MepUTe Ha JAHBLUU U TAKCH, IBDKAMU OT TPaXKIaHUTE, CUTHAIH 3a
CHETOMOYHCTBAHE, CMETOCHOMpaHe M CMETOM3BO3BaHE, MOJydyaBaT C€ U JAPYTd BBIPOCH,
CBBpP3aHM C JIeHOCTTa Ha agMUHUCTpanusaTa. [lomydenu ca 12 Op. mucMeHW ChOOIIEHUS, OT
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KouTo 4 Op. Mo MH(PACTPYKTYpHHU, CKOJOTUYHU TEMH, OTHOCHO COIMATHO-OMTOBH YCIYTU U
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paboTa Ha IETCKUTE 3aBeJeHUsl — 3 Op., OCTAaHAIUTE Ca 3alUTBAHUA 32 Bb3MOXKHOCT 3a MOJI3BaHE
Ha €JICKTPOHHU YCIIYTH, TUIAIAaHEe HA JaHbIIH.

B exenHeBHaTa IEHHOCT Ha CIY)KHTEIHUTE CE IPOBEXKIAT Pa3TOBOPH W KOHCYJITAIIUU
OTHOCHO TOI00psiBaHe 00CTY>KBaHETO HA IPaXKJaHU, BE3HUKHAIN Ka3yCH U HOBOCTH.

Ot navanoro Ha 2019 r., upe3 3agBienus no Ilpencenarens Ha JIbpkaBHa areHIUs
,,EJEKTPOHHO YyIIpaBieHUE, cM€ BKJIIOYCHHM B EaWHEH Mojen 3a 3asBsiBaHe, 3aIljallaHe
MoJIydyaBaHEe Ha eJICKTPOHHU aJMHUHUCTPATUBHU YCIyrd. B ycimoBuATa Ha HU3BBHPEIHO
MOJIOKEHWE M CMHJIEMUYHA OOCTaHOBKAa, TOBa € IMOpeJHaTa BB3MOXKHOCT Tpa)JIaHUTE Ja
JIOCTBIIBAT MO-JIECHO U MO-OBP30 MNPEIOCTaBSIHUTE YCIYTH, Ja H3I0JI3BAT TEXHOJIOTMYHOTO
pa3BUTHE U J1a IOy4yaT UCKaHaTta nH(OpMalus, JOKYMEHTH U Jp. MAaKCUMAITHO OBP30.

OT npeacraBeHnTe JAHHM MOTaT /1a ce HANIPABST CJIEHUTE U3BOAM:

1. TlpogbmkaBa TEHISHIMATa MAIBK OpOW MOTPEOWTENH HA aJAMUHHCTPATHBHU YCIYTH J1a
U3pa3sBaT MHEHHUS OTHOCHO aJMHHHCTPAaTHBHOTO OOCIY)XBaHE, OCBIIECTBSBAHO OT
O6umna [onna Murpononus. IlpenBuj yciokHeHaTa enuJeMHYHa OOCTaHOBKa,
OpUYMHEHA OT pPa3NpOCTPAHEHUETO Ha KOPOHABUPYCHA MH(MEKIHWs, TpakJaHHUTE
NPEANOYHUTAT Ja MPOBEXKAAT KOHCYITAUHU MO TeJaedoHa W MPH KpailHa HE0OXOAMMOCT
nocemasar crpajaara Ha OOIMHCKaTa aAMUHUCTPALIHS.

2. Tlo-romsamara dYacT OT HOTPEOMTENUTE IIOCOYBAT OTIMYHA OLEHKAa 3a paboraTa Ha
aJIMIHHCTpAIMATA M OT Ka4eCTBOTO Ha oOciyxBaHe. [IpenopbkuTe UM ca HaCOYEHH KbM
HaMaJsBaHEe Ha IIEHUTE Ha aJIMUHHCTPAaTHBHUTE yciyrd. Ha ce mocodyeHM mpemnopbKu
KbM paboTara Ha IpUHIUI ,,EHO THIe*.

[IponwmxaBa padorata Ha OOmmHCKAa agMuHucTpanusa [Jonmna Murpononus B CTpeMex
KbM OTKPHUT AHAJIOr C TpaXAaHUTEC U C LI HO)IO6p${BaHe N YCBBLPUHICHCTBAHC Ha
QJIMHUHUCTPATHBHOTO OOCITY’)KBaHE W TIOBHINIABaHE YOBJIETBOPCHOCTTA HA TPaXTaHUTE.

WzrorBui:
HecucnaBa MaHoBa —
Cekperap Ha O6uuna Jlonna Mutponomnus
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