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OJIOBPSIBAM
/n/
I1OJIs1 HOHOBCKA
Kwmet Ha o6muna Jlomaa Mutponosus

TIOKJIAJT

3a IpOy4YBaHE U UBMCPBAHC HAa YJOBJICTBOPCHOCTTA
Ha HOTpC6I/ITeHI/ITC Ha aAMUHUCTPATUBHU YCIYTH, IPECAOCTaBAHU

ot O6muHua [{onmna Murpomomnus
ITepuon: 01.01.2020 r. — 31.12.2020 r.

HacrosmusaT noknan uma 3a 1ei Ja NpeicTaBy CTENeHTa Ha OTKPUTOCT U JOCTBIIHOCT Ha
IPEOCTaBsIHUTE AJMHHUCTPATUBHU YCIYId, B M3IObiIHeHHEe Ha wi. 24 or Hapenbara 3a
aJIMUHUCTPAaTUBHOTO  oOCIy)XBaHe W  BbrpemHure mnpaBuia 3a  OpraHuM3alnus Ha
aJIMUHUCTPATUBHOTO oOciyxBaHe B OOumHa Jlonna Mutpononus. [IpoyuBanero ce 6a3upa Ha
uHpopmanus 3a nepuoga ot 01.01.2020 r. no 31.12.2020 .

IIpu ocbiiecTBABaHe Ha cBosiTa JedHocT, OOmuMHCKa agMuHUcTpauus JlonHa
Mutpononusi ce pPBKOBOIM OT TPHUHIUNUTE HA 3aKOHHOCT, OTKPUTOCT, JOCTBITHOCT,
OTrOBOPHOCT M rapaHTHpaHe HAa HHTEPECUTE HA TPAXKITAHUTE.

CorioacHo wi. 25 or BbTpemnure mpaBuiia 3a OpraHu3alus Ha aJMUHHCTPATUBHOTO
oOcnyxBane B O6muHa JlonHa Mutpononus, KaHaauTe 3a o0paTHa Bpb3Ka C IpakJaHUTE ca:

- AHKEeTHM KapTH 3a a/IMUHUCTpaTUBHATa 00CIyKBaHE;

- TlomeHcka KyTHs 32 CUTHAIH;

- Bw®3MoxHOCT 3a TMOAaBaHe Ha CUTHAIM W TPEIUIOKEHUS Ha EJIEKTPOHHHS aJapec Ha
obmuuara: dolnamitropolia@el-soft.com;

- IInarpopma FreeCall (t.nap. 3enena ciyranka)

OCHOBHH LIEJIH

1. IlpoyuBane Ha OIEHKaTa Ha NOTPEOUTETUTE HA AAMMHUCTPATHUBHM YCIYIH 3a
aJIMUHUCTPATUBHOTO oOciykBaHe B O6muHa [loaaa Mutpomnonus.

2. CpbupaHe Ha KOHKPETHH MpPEUIOKEHUS OT MOTPeOUTEeNUTe Ha YCIyrd, ¢ Leld
MIOBUILIABAHE HA Y OBJIETBOPEHOCTTA.

3. AHanm3 Ha pe3yNTaTHTe M OIeHKa Ha (aKTOpHTE, C 1N IpeANpueMane Ha MEpKH 3a
no100psiBaHe Ha aIMUHUCTPATUBHOTO OOCTYXKBaHE.

4. Onenka Ha e(EeKTHMBHOCTTa Ha KaHaJUTE 3a IMpeloCTaBsiHE Ha HH(OpMalUs KbM
NOTPEOUTENTUTE HA YCIYTU — KOM KaHaJIM ca U3MOJI3BaHU Hai-uecTo, KakBa MH(pOpMAaIUsI
€ Hali-1osie3Ha 3a rpakJaHUTeE.

5. Cpbupane Ha wuHPOpPMALUsA OTHOCHO TOTpeOUTENCKATa YIOBIETBOPEHOCT OT
IpeylaraHuTe aIMUHUCTPATUBHU YCIYTH.

Member of CISQ Federation

CERTIFIED MANAGEMENT SYSTEM
IS0 9001

rp. Jlomaa Mutpomnonus, yi. ,,Cs. Cs. Kupun u Meronuii* 39, ten./pakc 064/680-704
e-mail: dolnamitropolia@el-soft.com, http://www.dolnamitropolia.bg
-1-



mailto:dolnamitropolia@el-soft.com

OBLINHA JOJHA MUTPOIIOJIUSA, OBJIACT IIVIEBEH

6. IlpeacraBsHe Ha pe3yiATaTHTE OT MPOYYBAHETO U ONOBECTSIBAHETO UM HA HWHTEPHET
ctpanunata Ha O6mmaa Jlomaa MuTtpomnoms.

IIpeaMeT HA MPOYYBAHETO

[IpoyuBanero € HacoueHO KbM HH(OpMAIUATA, TOJydYeHAa OT TOTPEOUTENINTE Ha
aaMuHuCcTpaTUBHU yciayru B OOmuHa JlomHa MuTtpononus — GU3HYEeCKHd W/WIH IOPUIUICCKU
JUIa, TIONMBJIHWIM aHKETHA KapTa, MOJald CUTHAJ, OIUIaKBaHE WM IOXBaJla B KYyTHATA 3a

MHEHHS M TIPEAJIOKECHMS, HA EJEKTPOHHA MOIIa WM 4pe3 00a)XJ1aHe/TEeKCTOBO CHOOIICHUE -
FreeCall.

Pesyaratu
[Tpe3 nepuona 01.01.2020 r. — 31.12.2020 r. noTpeOuTenure Ha aAMUHUCTPATUBHU YCIIYTH,

npenoctaBsiau oT O0muHa J{omHa MuTpomnomusi, ca OChIIECCTBUIM OOpaTHa BPbh3Ka OTHOCHO
aJIMAHUCTPATHBHOTO OOCITY)KBaHE Ype3 Pa3IMYHUTE CPEIICTBA, KAKTO CIIC/IBA:

1. TlombaHeHW aHKETHHM KapTH 3a oOpaTHa Bpb3ka — 17 6p.;

2. Tlomencka kyTust 3a curnanu — 0,

3. Upes cucrema Free Call — 54 6p. obaxnanus u 15 choOIIeHus

[Torpeburenute ca gaau olleHKa 3a padoTaTa Ha aJMUHUCTPALUATA, KAKTO CJIE/IBa:

AHKeTHH KapTH 3a 00paTHa BPb3Ka — Ha MOTPEOUTENUTE Ha aIMUHUCTPATUBHH YCIYTH €
MPEeI0CTaBeHa Bb3MOXXHOCT CBOOOJAHO U HAIIBIIHO aHOHUMHO JIa U3pa3siBaT CBOETO MHEHHE,
KaTo MOIIBJIHAT aHKeTHA KapTa. T chabpxka 8 BhIIpOca, UYpe3 OTTOBOPUTE HA KOMTO MOTaT /1a
Ce HampaBsT U3BOJIU 32 YOBJIETBOPEHOCTTAa U MHEHUETO HA FPAXKIAHUTE.

Obowusam 6Opou _ankemuu kapmu, TOCTHIIWIN 3a onucaHus nepuoj € 17 6pos. Cemure ca

pasmnpeeneHu 1Mo JUPEKInH, KaKTO CIIe/IBa:
1. dunancoBa MOJUTHKA U YIIPABJICHHE HA YOBeHIKUTE pecypcu — 0 Op.;
2. MecTHU TaHBIM U TaKcH — 3 Op.;
3. YcTpoiicTBO Ha TEPUTOPHUATA M CTOTIAHCKH JIeHHOCTH - 7 Op.;
4. EBporeiicka HHTErpalus, XyMaHUTapHH IEHHOCTH U TpakJaHCKa perucTpanus — 7 op.

Oo61ara oreHka 3a paborara Ha aJMUHUCTPALIUATA:
- Ornuuna — 14 aHkeTupany,

- MHoro 106po — 3 aHKeTHpaHH;

ITomeHncka KYTHS 3a CUTHaJIW, MHCHUS, IPEIJIOKCHHA, IMOJIC3HA I/IH(i)OpMaI_[I/ISI — CUT'HAJIUTCE,
AaKO MMa TaKHBa, CC MPEAOCTABAT Ha KOHKPETHATA JUPCKIUA 3a MPCANIPUEMaHC Ha ,ZIGﬁCTBHH.
Oﬁamane — Free Call — ta3u wHOBaTHBHA cucTeMa AaBa BB3MOXHOCT 3a CBBP3BAHC Ha
TpaXXJaHUTE C O6II.[I/IHCKaTa AIMUHUCTpalusA OT pa3JIMdYHU TOYKH Ha CBCTa, Oe3IIaTHO.
KOMYHI/IKaI_II/IHTa CC OCBHIICCTBABA YPEC3 OGa)I(,E[aHI/IH u C’bO6H_ICHI/I$I, KOC€TO JaBa BB3MOXXHOCT 3a
6’bp30 MMPpEACTaBsAHC Ha HpO6HCMI/I, KazyCu " CBOTBCTHO 6Lp3a pcaknuda OT CTpaHa Ha
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aJIMUHUCTpAIMATA. 3a MUTUPAHUS TEPHO ca MOIXydeHH 54 obakaaHus, rojiiMa 4yacT OT KOUTO
ca 3aluTBaHUS 3a pa3MEpUTEe Ha JaHBIUM WU TAKCH, ABJDKUMHU OT TpakJaHHUTE, CUTHAIU 3a
CHETrOMOYUCTBAaHE, CMETOCHOMpAaHE M CMETOM3BO3BaHE, IOJIy4aBaT C€ U JIPYTH BBIPOCH,
CBBP3aHM C JICWHOCTTA Ha aaMuHUcTparusaTa. [lomydenu ca 15 Op. mucMeHH CHOOIICHHS, OT
KouTo 4 Op. mo MHGPACTPYKTYPHHU, €KOJOTUYHU TEMH, OTHOCHO COITMATHO-OUTOBH YCIYTH U
paboTa Ha IETCKUTE 3aBeJCHUS — 3 Op., OCTAaHAJIUTE Ca 3alMTBAHUS 32 Bb3MOXKHOCT 3a IOJI3BaHE
Ha €JICKTPOHHHM YCIIYTH, TUTAIllaHe Ha JaHbBIIH.

Peructpupann ca 15 Op. CurHaiM, CBBp3aHU C U3IBJIHEHWE HA TEXHUYECKH U
aJIMUHUCTPATUBHU YCIYTHM — OTCTPaHSBaHE HA OMACHU JIbPBETA, CIOPOBE MEXKIY ChCEIU U JIp.
Kommnerentaure ciiy>xutesid, CBOEBPEMEHHO, ca JCHCTBAIM MO MPOBEPKH M OTCTpPaHsSBAHE Ha
npobnemure. Hama 3a6aBeHr MpenucKH.

B exenneBHaTa NEWHOCT HA CIYKHUTEJIUTE CE IMPOBEXKAAT PA3rOBOPU U KOHCYITAIUU
OTHOCHO MM0100psiBaHe 00CTYKBAHETO HA TPaXKJIaHU, Bb3HUKHAIM Ka3yCH U HOBOCTH.

Ot nawanoro Ha 2019 r., upe3 3agBienus no Ilpencenarens Ha JIbpkaBHa areHIus
,»EJIEKTPOHHO YIpaBlieHUe , cMe BKIIOueHW B EnuvHeH Mozen 3a 3asBsiBaHe, 3alljlallaHe U
MoJlyuaBaHEe Ha ENeKTPOHHU aJIMUHUCTPATUBHU YCIyrd. B ycloBusta Ha WU3BBHPEIHO
MOJIOKCHWE M CNHJIEMHUYHA OOCTaHOBKAa, TOBA € IMOpeJHaTa BB3MOXKHOCT Tpa)JIaHUTE Ja
JIOCTBIIBAT MO-JIECHO U TO0-OBP30 MNPEIOCTABSIHUTE YCIYTH, Ja H3MOI3BAT TEXHOJOTMYHOTO
pa3BHUTHE U J1a MOJIyYaT UCKaHaTa WH(pOpMaImsi, JOKYMEHTH | JIp. MAKCHMAITHO OBP30.

OT npeacTaBeHNTE JAHHUA MOTAT /1A ce HAMPABAT CJIeTHUTE U3BOIH:

1. TlpoawmkaBa TCHIACHIMATA MAbK OpOW MOTPEOUTENIM HA AJMUHUCTPATHBHU YCIYTH Jia
u3pa3siBaT MHEHHsS OTHOCHO aJMHHHCTPAaTUBHOTO OOCIY)XBaHE, OCBIICCTBSIBAHO OT
O6muua JlomHa Murtpononus. IlpeaBua ycrnokHeHaTa enuieMHYHa OOCTaHOBKA,
IpUYMHEHa OT pa3NpOCTPAHEHUETO Ha KOPOHABUPYCHA MHQEKLHUs, TpaKIaHUTE
IPEIIoYnTaT Ja MPOBEXKAAT KOHCYITAlUU 1O TenedoHa U MpHU KpaiiHa HEOOXOAMMOCT
nocemniasar crpagarta Ha OOIKHCKaTa aIMUHUCTPALIHSL.

2. Tlo-romsiMata 4acT OT MOTPEOUTEIIMTE MOCOYBAT OTIMYHA OIlEHKAa 3a paborata Ha
aI[MI/IHI/ICTpaHI/ISITa 1 OT KAa4eCTBOTO Ha O6CJ'Iy>KBaHe. HpeHOp’BKI/ITe UM Ca HACOYECHHU KbM
HaMaJIIBaHEe Ha ILIEHWTE Ha aJIMUHUCTPATUBHHUTE yclyrd. Ha ce mocodeHu mpenopbku
KbM paboTara Ha MPUHIMUI ,,EHO rume™.

HpOI[’bJ'DKaBa pa60TaTa Ha O6H_[I/IHCKa AIMUHUCTpAI A I[OJ'IHa MI/ITpOHOJII/IH B CTPEMCK
KbM OTKPHUT AHAJIOr C TpaXAaHUTEC U C LI HOI[O6p$IBaHe N YCBBLPUHICHCTBAHC Ha
AIMUHHUCTPATUBHOTO O6CJ'Iy>KBaHe W MMOBUIIABAHE YAOBJICTBOPCHOCTTA HA I'PAKAAHUTE.

WsroTBum:
JlecucmaBa MaHoBa — fa/
Cexkpetap Ha O0muna JlostHa Mutponosust
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