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OJ10OBPSIBAM

/m/
[1OJISI HOHOBCKA
Kmem na oowuna Jonna Mumpononus

TIOKJIAT

3a IPOyYBaHE M U3MEPBAHE Ha yJIOBJICTBOPEHOCTTA
Ha MMOTPEOUTEIINTE HA AIMUHUCTPATUBHU YCIIYTH, IPEIOCTABIHU
ot O6mmHua JlomHa Mutpononus
[Mepuon: 01.01.2023 r. — 31.12.2023 r.

HacrosmusaT fnoknmax mpeacTaBss CTENEHTAa Ha OTKPUTOCT M JOCTBITHOCT Ha
IIPEIOCTABSIHUTE aJMMHUCTPATUBHM YCIYTd, B U3NbIHEHHEe Ha wi. 24 ot Hapenbara 3a
aJIMUHUCTPATHBHOTO  OOCIy)XBaHe W BbrpemmHure mpaBmia 3a OpraHu3amus Ha
aJIMUHUCTPATUBHOTO obOciyxBane B O6mmHa [Jonmna Mutpononus. [IpoyuBanero ce 6azupa Ha
uHpopmanus 3a nepuoaa ot 01.01.2023 r. mo 31.12.2023 r.

IIpu ocsbiiecTBsiBaHe Ha cBosTa JeiHoct, OOmMHCKAa aaMuHUcTpauus JlonHa
Murtpomnonuss ce pbKOBOAM OT MNPUHLUMUIMTE HA 3aKOHHOCT, OTKPHUTOCT, JOCTBIIHOCT,
OTIOBOPHOCT M rapaHTHpaHe Ha MHTEPECUTE Ha TPAXKAAHUTE.

CeroacHo wi. 25 or BeTpemHuTe mpaBwia 3a OpraHM3alds HAa aJIMUHHCTPATHBHOTO
obcmyxBane B O6muHa Jlomna MuTpornonusi, KaHaIuTe 3a oOpaTHA BPb3Ka C TPAKIAHUTE Ca:

- AHKETHM KapTH 32 a/IMUHUCTpAaTHBHATa 00CITYKBaHE;

- llomeHcka KyTHs 32 CUTHAIM;

- B®3MoxHOCT 3a MojaBaHe Ha CUTHAIM M MpEAsoXKeHus Ha caiita Ha OOmMHaTa U Ha
enexTponuu aapecu: dolnamitropolia@el-soft.com; kmet@dolnamitropolia.egov.bg

- IInardopma FreeCall (t.Hap. 3enena ciymranka)

OcHOBHY 1eJIN
1. I[lpoyuBane Ha oOlleHKaTa Ha MOTPEOUTENUTE Ha AJAMHHHMCTPAaTHUBHH YCIYTH 3a
aJMMHHMCTPATUBHOTO 00cnyxBaHe B O0muHa JlonHa MuTtpomnonus.

2. CpOupaHe Ha KOHKPETHH TIPEUIOKCHHS OT TOTpeOMTEeNnuTe Ha YCIyTH, C Lel
NOBHIIIABAHE HA YIOBJIETBOPEHOCTTA.

3. AHanu3 Ha pe3yiaTaTHTe M OIleHKa Ha (akTOpHUTe, C LeJl NpeAnpueMaHe Ha MEpKH 3a
noo0psiBaHe Ha aAMUHUCTPATUBHOTO OOCITy>KBaHE.

4. OueHka Ha eQEeKTHMBHOCTTa Ha KaHAJIUTE 3a NpeAOoCTaBsHe Ha HH(POpMAIMSI KbM
NOTPEeOUTENTUTE HA YCIIYTH — KOM KaHAIM ca M3MOJI3BaHM Hai-4ecTo, KakBa MH(OpMAIIHs
€ Hal-TI0JIe3HAa 3a TPAKJaHUTE.

5. CnOupane Ha wuHpOpMAIMS OTHOCHO TMOTpeOUTENCKaTa YyIOBJIETBOPEHOCT OT
NpeIaraHuTe aAMUHUCTPATUBHU YCIYTH.
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6. IlpeacraBsHe Ha pe3yATAaTHTE OT MPOYYBAHETO W OMOBECTSBAHETO MM HA WHTEPHET
ctpanunata Ha O6mmaa Jlomaa MuTtpomnoms.

IIpeaMeT Ha NPOYYBAHETO
[IpoyuBanero € HacouyeHO KbM HH(OpPMAIUATA, TOJydeHA OT TOTPEOUTENINTE Ha
aaMuHucTpaTUBHU yciayru B OOmuHa JlomHa MuTtpononus — GU3HYEeCKH W/WIH IOPUIUIECKA

Jula, TONBJIHWIN aHKeTHa KapTa, MOJald CUTHaj, OIUIaKBaHE WM TOXBaja B KyTHsTa 3a
MHEHHUSl U MPEJIOKEHUs, HAa EJIEKTPOHHA Tolla WIM 4pe3 O00aKJaHEe/TeKCTOBO CHOOIIEHHUE -
FreeCall.

Pesyaratu

[Tpe3 mepuonma 01.01.2023 r. — 31.12.2023 r. B OOmmHcka anmuHucTpauus JlomHa
MuTtpornonust ca u3BbpiieHu mosede oT 18 000 ammunucTparuBau yeimyru. [loTpedurenure Ha
aIMUHHUCTPATUBHHU YCIyTH, npefoctaBsHu oT OOmmHa JomHa MuTtpomnomnus, ca OChIIECTBUIN
oOpaTHa Bpb3Ka OTHOCHO aJMHHHCTPATUBHOTO OOCIY)XKBaHE Upe3 pa3jIMuHUTE CPEJCTBA, KAKTO
cieBa:

1. TlombaHeHW aHKETHHM KapTH 3a oOpaTHa Bpb3ka — 15 6p.;

2. Tlomencka kyTust 3a curnanu — 0,

3. Upes cucrema Free Call — 252 6p. obaxnanus u 12 choO0mieHus

[TorpeOuTenuTe ca nanm oleHKa 3a paboTara Ha aIMHUHUACTPAIUATA, KAKTO CIIEBA:

AHKeTHH KapTH 32 00paTHAa BPb3Ka — Ha MOTPEOUTENNTE HA aIMHUHUCTPATUBHH YCIYTH €

MPEI0CTaBeHa Bb3MOXKHOCT CBOOOJAHO M HAIBJIHO aHOHMMHO Jia M3pa3siBaT CBOETO MHEHHE,

KaTo MOIIBJIHAT aHKeTHA KapTa. T chabpxka 8 BhIIpOca, UYpe3 OTTOBOPUTE HA KOMTO MOTaT J1a

CE HAMpaBAT U3BOJM 32 YJOBIETBOPEHOCTTa U MHEHHETO Ha TPasKJaHUTE.

Obwusam Opoti ankemHnu kapmu, TOCTBIIMIN 32 ONUCaHusA nepuoxa € 15 6pos. Ceuute ca

pasmnpeeneHu 1Mo TUPEKInH, KaKTo CIIe/IBa:
1. dunancoBa MOJUTHKA U YIIPABJICHHE HA YOBEHIKUTE pecypcu — 1 Op.;
2. MecTHU TaHBIM U TakcH — 6 Op.;
3. YcTpoiicTBO Ha TEPUTOPHATA M CTOTIAHCKH JIEHHOCTH - 2 Op.;
4. EBporieiicka HHTETrpalus, XyMaHUTapHHU JEHHOCTH U TpakJaHCcKa peructpamnus — 6 Op.
OOmata orieHka 3a paboTaTta Ha aJIMUHUCTPAILIMITA:
- Ornuuna — 11 anketupany,
- MHoro 106po — 4 aHKeTHpaHy,
IMomencka KyTHs 32 CUTHAIM, MHEHHUS, IPEJIOKEHNUS, MOJIe3Ha HHPOpMAITUsS — CUTHAIIUTE,

aKo MMa TaKHBa, Ce MPEOCTABIT Ha KOHKPETHATA JUPEKIIHS 32 MPEANPUEMaHe Ha JCHCTBHSI.

Obaxnane — Free Call — Ta3u cucrema 1aBa Bb3MOXKHOCT 32 CBbP3BaHE Ha IPAXKIAHHUTE C
OOmuHCKaTa aAMUHUCTpAIUS OT PAa3jIUYHH TOYKH Ha CBETa, feznaamuo. KomyHuKanusara ce
OCBINIECTBSIBA Ype3 00aXKTaHUS U CHOOIIEHHUS, KOETO J1aBa B3MOKHOCT 32 ObP30 MpEICTaBsHE HA
npo0JieMu, Ka3ycu ¥ ChOTBETHO Obp3a peakiius OT CTpaHa Ha aAMHUHHUCTpAIUATA. 3a [IUTHPAHHUS
nepuo ca noxydeHu 237 o0axaaHus, rojsMa 4acT OT KOWTO ca 3alUTBaHUS 3a pa3MepuTre Ha
JaHBIH M TaKCH, ABDKAMU OT TPaKIaHWUTE, CHUTHAIH 3a CMETOCHOMpaHE W CMETOM3BO3BaHE,
BBIIPOCH  OTHOCHO TpaXXJaHCKa pETUCTpalus, YIMYHO OCBETIEHHE, NpodleMu ¢
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agmuauctpanusira. Ilomydenn ca 10 Op. mucMmeHum cbOOmIEHHS TO HHQPACTPYKTYPHH,
€KOJIOTUYHU TEMH, OTHOCHO COLMAIIHO-OUTOBHU YCIYTH, TPaXXIaHCKA PErHCTPAlUs, a OCTAHAIUTE
ca 3aIUTBaHUS 32 Bb3MOXKHOCT 3a IOJI3BaHE Ha €NIEKTPOHHU YCIYTH, IJIalllaHe Ha TaHbIIH.

Perucrpupanun ca 21 Op. curHanu, CBBbpP3aHM C U3IBJIHEHUE HA TEXHUYECKU U

aJIMUHHCTPATUBHU YCIYT'HM — OTCTpaHSBaHE Ha ONAcHU JbpBETa, CIOPOBE MEXIY ChCEIH,
U3IIBIHEHUE Ha 3abJDKEHHS 110 OCUTypsiBaHE Ha OOIIecTBEH TpaHcnopT u ap. KommereHTHute
CILY’)KHTEJIH, CBOEBPEMEHHO, ca JeiCTBalIU 110 MPOBEPKH U OTCTpaHsiBaHE Ha npobiemute. Hiama
3a0aBEHU NPETHUCKHU.

B exenneBHaTa NEHHOCT Ha CIYXHTEIMTE C€ MPOBEXKIAT PA3rOBOPUM M KOHCYIITAIMH
OTHOCHO TOJ00psBaHE OOCITY)XKBaHETO Ha TPaXIaHW, BB3HUKHAIM Ka3yCH M HOBOCTH.
HanpaBenn ca WMHCTpYKIMH 3a JIF0OOE3HO OTHOIICHHWE KBM MOTPEOUTENUTE NpH TeleOHHU
pasroBOpH, BKI. 3aAb/DKUTEIHH JaHHH 3a MpelcTaBsiHe Ha ciayxutenure. CTpeMexbT e
MaKCHMaJHO SICHO, TOYHO W OBpP30 JAa ce AagaT MOSICHEHHs IO NpoOIeMHUTe, 3a KOUTO
IpaXAaHUTE C€ OOPBIIAT KbM aJMUHHUCTPAIUATA.

EnekTpoHHM aJMHUHUCTPAaTHBHHU YCIYT'H C€ OChIUIeCTBsIBaT 4pe3 EauHen wmomen 3a
3asBsIBaHE, 3aIUIAlllaHEe W IOJlydyaBaHE Ha €JIEKTPOHHHU aIMHHHUCTPATHUBHH yCIyru. B ycioBusTa
Ha W3BBHPEAHO TOJOXKEHHWE W eNmuJeMHUYHa OOCTaHOBKA, TOBA € TOpEIHATa BB3MOXKHOCT
TpaXIaHUTE Ja JOCTHIBAT MO-JIECHO W MO-OBP30 MPEIOCTaBSHUTE YCIYTH, Ja H3IOJI3BAT
TEXHOJIOTUYHOTO Pa3BUTHE U Ja MOJyyaT UCKaHaTa WH(POpMALH, JOKYMEHTH H Jp. MAaKCHMAaJIHO
0bp30. [laHHuTE ca aKTyal HH U ca MOCOYEHU B AJIMMUHHMCTPATHBEH PErUCTHpP, npodun OOnmHa
Jomaa Mutpomnosnus.

[Ipe3 M. ampui e u3BBpIICHA MpoBepka OT exkun Ha OOnactHa aamuHHcTpanus — [lneBen
OTHOCHO a/JIMUHUCTpPATUBHOTO oOciyxBaHe B OOmmuHata. B pe3ynrar Ha mpoBepkara ce
MIOCTAaBEHO NpPEANKMCAHNE OTHOCHO 000c00siBaHE HA MSICTO 3a pasIiiekJAaHe Ha JOKYMEHTH, KaTo
JOCTBII 10 oOmiecTBeHa HH(OpMAIUs, KOETO € H3MBIHEHO B KpaThK cpok. OcTraHanurte
MOKAa3aTeN! ca U3IIbIHEHU.

[Tosyuenu ca niBe 6J1arogapCcTBEHU MHUCMa 3a MPO(PECUOHAIHO, KOPEKTHO U CBOEBPEMEHHO
o0cy>kBaHe OT cTpaHa Ha ciryxutenute B O0munacka anMuaUcTpanus Jlomaa MuTtpormnosnus.

OT npeacraBeHNTe JAHHM MOTaT /1a ce HANPABST CJEHUTE U3BOAM:

1. TlpoxwmkaBa TeHAEHUMATA MalbK Opoil moTpeOUTeNn HAa aAMUHUCTPATUBHU YCIYTH Ja
u3pas3sBaT MHEHHMs OTHOCHO aJMMHUCTPAaTUBHOTO OOCIIy)KBaHE, OCBIIECTBABAHO OT
O6umna Jlomra Mutpononus. I'pakaaHuTe NpeArnovynTaT Aa MPOBEXAaT KOHCYITAlUU
no TeneoHa W TMpU KpaliHa HEOOXOJAMMOCT TOcemiaBaT crpagata Ha OOmuMHCKaTa
AJIMAHUCTPAIIHSL.

2. Tlo-romsmMata dYacT OT MOTPEOMTENUTE ITOCOYBAT OTIMYHA OIEHKAa 3a paboraTa Ha
aJIMAHUCTpAIHSITA U OT Ka4eCTBOTO Ha oOciyxBaHe. [IpernmopbhkuTe UM ca HACOUEHH KbM
HaMaJsiBaHe Ha IIeHWTE Ha aJMMHUCTpaTHBHHUTE yciayrd. Ha ce mocoueHM mpemnopbku
KbM paboTara Ha NpUHLMI ,,EQHO rume*.
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BHenpena e codryepHa TenedoHHa LieHTpasa, KOSTO YISCHSBA I0CThIIa Ha TPAKAAHUTE JI0
CIIYKUTCIIUTC B aAMUHUCTpAlMATa U CbOTBCTHO 0 I/IH(bOpMaI_[I/ISI M KOHCYJITAllUH, IMOJTYYCHHU I10
TenedoHa.

[MpoabmkaBa paborara Ha OOmMHCKA agMuHUCTpaiUs JloimHa MUTPOIOHS B CTPEMEK
KbM OTKPUT JHAQIOr C TpaXTaHUTE M C I[eJ [O0J00psSiBaHE W YCHBBPIICHCTBAHE Ha
aJIMUHHUCTPATUBHOTO OOCITY>XBaHE U MOBHUINIABAHE YIOBJICTBOPEHOCTTA Ha MPaXKIaHUTE.

NzrorBui: /m/
HecucnaBa ManoBa —
Cekperap Ha O6muHa Jlona MuTpononus
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