Hm’ronwm

%

ﬂ” ) OBLINHA JOJHA MUTPOIIOJIUSA, OBJIACT IIVIEBEH

OJIOBPSIBAM m

I[1OJIAA HOHOBCKA
Kmem na oowuna Jonna Mumpononus

TIOKJIAT

3a IPOyYBaHE M U3MEPBAHE Ha yJIOBJICTBOPEHOCTTA
Ha MMOTPEOUTEIINTE HA AIMUHUCTPATUBHU YCIIYTH, IPEIOCTABIHU
ot O6mmHua JlomHa Mutpononus
[Mepuon: 01.01.2025 r. — 31.12.2025 .

HacrosmusaT fnoknmax mpeacTaBss CTENEHTAa Ha OTKPUTOCT M JOCTBITHOCT Ha
IIPEIOCTABSIHUTE aJMMHUCTPATUBHM YCIYTd, B U3NbIHEHHEe Ha wi. 24 ot Hapenbara 3a
aJIMUHUCTPATHBHOTO  OOCIy)XBaHe W BbrpemmHure mpaBmia 3a OpraHu3amus Ha
aJIMUHUCTPATUBHOTO obOciyxBane B O6mmHa [Jonmna Mutpononus. [IpoyuBanero ce 6azupa Ha
uHpopmanus 3a nepuoaa ot 01.01.2025 r. o 31.12.2025 r.

IIpu ocbiiecTBABaHe Ha cBosiTa JedHocT, OOmuHCKa agmuHHcTpanus JlonHa
Mutpononusi ce pPBKOBOAM OT MPHUHIMIMTE HAa 3aKOHHOCT, OTKPUTOCT, JOCTBITHOCT,
OTTOBOPHOCT U TapaHTHpaHe Ha HHTEPECUTE Ha TPAKIAHUTE.

CeroacHo wi. 25 or BeTpemHuTe mpaBwia 3a OpraHM3alds HAa aJIMUHHCTPATHBHOTO
obcmyxBane B O6muHa Jlomna MuTpornonusi, KaHaIuTe 3a oOpaTHA BPb3Ka C TPAKIAHUTE Ca:

- AHKETHM KapTH 3a aJIMUHUCTpATHBHATa 00CITYKBaHE;

- llomeHcka KyTHs 32 CUTHAIM;

- B®3MoxHOCT 3a MojaBaHe Ha CUTHAIM M MpEAsoXKeHus Ha caiita Ha OOmMHaTa U Ha
eNeKTpoHHU anpecu: Kmet@dolnamitropolia.egov.bg, dolnamitropolia@el-soft.com.

OCHOBHH L1eJIU

1. IlpoyuBaHe Ha OIEHKaTa Ha NOTPEOUTETUTE HA AAMMHUCTPATHUBHM YCIYIH 3a
aJMMHHMCTPATUBHOTO 0OcnyxBaHe B O0muHa JlonHa MuTtpomnonus.

2. CpbupaHe Ha KOHKPETHH NPEIIOKEHHUS OT MOTPEOUTENUTe Ha YCIYrH, C Mel
NOBHIIIABAHE HA YIOBJIETBOPEHOCTTA.

3. Ananu3 Ha pe3ynTaTHTe M OLEHKa Ha (hakTopuTe, C LeJN HpeAllpreMaHe Ha MEpKH 3a
noo0psiBaHe Ha aAMUHUCTPATUBHOTO OOCITy>KBaHE.

4. OueHka Ha e(QeKTMBHOCTTa Ha KaHAJIUTE 3a NPEAOCTaBsIHE Ha HWHPOpPMALUS KbM
NOTPEOUTENUTE HA YCIYTH — KOU KaHAIM ca M3MOJI3BaHM Hai-4ecTo, KakBa MH(OpMAIIHs
€ Hali-1oJIe3Ha 3a rpakJaHUTeE.

5. CnOupane Ha wuHpOpMAIMS OTHOCHO TMOTpEeOUTENICKaTa YyIOBJIETBOPEHOCT OT
npeJylaraHuTe aIMUHUCTPATUBHU YCIYTH.
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6. IlpencraBsHe Ha pe3yiTaTUTE OT NMPOYYBAHETO M OIOBECTSABAHETO MM HAa HMHTEPHET
ctpanunata Ha O6mmaa Jlomaa MuTtpomnoms.

IIpeaMeT Ha NPOYYBAHETO
[IpoyuBanero € HacouyeHO KbM HH(OpPMAIUATA, TOJydeHA OT TOTPEOUTENINTE Ha

aAMUHHUCTpATUBHU yciayru B O6muHa [lomna Mutpononusi — QU3M4YECKH W/UIH IOPUAMYECKU
JuIa, TMONBJIHWIN aHKeTHA KapTa, MOJalld CUTHAJ, OIJIaKBaHE WJIM MOXBaja B KyTHATa 3a
MHEHHUSI U TPEAJIOKEHHUs, Ha EJeKTPOHHA IIOIla, MO-TOYHO B KakBa CTENEH ca H3I'bJIHEHU
CTaH/IApPTHUTE 32 KAYECTBO HA aJIMHHUCTPATHBHOTO 0OCITy>KBaHE.

Pe3syararu
[Tpe3 mepuoma 01.01.2025 r. — 31.12.2025 r. B OOmmHCcKa agmuHUCTparus JlomHa

Murtpomnonust ca u3bpieHu noseue ot 18 300 agmunucTpaTuBHu ycayru. [loTpedurtenure Ha
aJIMUHUCTPATHBHU YCIIyTH, npenoctaBsHu ot OOmmHa [{omHa MuTtponosus, ca OChIIECTBHIN
oOpaTHa Bpbh3Ka OTHOCHO aJIMUHUCTPATHBHOTO OOCITYy)KBaHE Upe3 pa3iIUYHUTE CPEICTBA, KAKTO
clie/iBa:

1. TlombiHEHUW aHKETHH KapTH 3a oOpaTtHa Bpb3ka — 10 Op.;

2. Tlomencka kyTust 3a curnanu — 0,

3. TlomameHu curHamM Ype3 JenoBogHaTa cuctemMa Ha O6mmHara - 0.

[ToTpebuTenure ca ganu oleHKa 3a paboTaTa Ha AAMUHUCTPALUTA, KAKTO CIIE/IBA:

AHKETHHM KapTH 32 00paTHa BpPb3Ka — Ha NOTPEOUTENNTE HA aIMUHUCTPATHBHU YCIYTH €
IpeI0CTaBeHa Bb3MOXKHOCT CBOOOHO M HAITBJIHO aHOHMMHO Ja U3pa3sBaT CBOETO MHEHUE,
KaTo MOIMBJIHAT aHKETHA KapTa. Ts chabpika 8 BhIIpOca, Ype3 OTTOBOPUTE HA KOUTO MOTaT Jia
Ce HampaBAT U3BOJIU 32 YAOBJIETBOPEHOCTTa U MHEHHETO Ha IPa)kIaHUTE.

Obwusam bpoii ankemuu Kapmu, TOCTHITHIIN 3a orrcaHus nepuox e 10 Gpost.

Obwama oyenka 3a pabomama HA AOMUHUCMPAUUAMA.

- OtrnuyHa — 7 aHKETUPAHU;

- MHoro 100po — 3 aHKeTHpaHH;

IMomeHcka KyTHS 32 CUTHAJIM, MHEHUS, IPEUIOKEHMS, 1T0JIe3Ha HH(POpMAlUs — CUTHAJINTE,
aKo MMa TaKMBa, Ce MPEJOCTaBAT Ha KOHKPETHATa AUPEKIM 3a IpeaIprueMane Ha JelcTBuUS.

Peructpupanu ca 50 Op. curHamy, JUYHO MPEJIOCTaBEHU Ha TUILE WM 110 eJIEKTPOHHA T0INa,
CBBbP3aHM C U3MBJIHEHNE Ha TEXHUYECKU U aIMUHUCTPATUBHU YCIYTU — OTCTPaHsABAaHE Ha OMacHU
I'bPBETA, CIIOPOBE MEX]y ChCEAM, U3IIBIHEHUE Ha 3aJbJDKEHUS [0 OCUTYpsSBaHE Ha OOIIECTBEH
TPaHCIIOPT, CUTHAJIN 3a 0€3J0MHM KyueTa U ap. KoMneTeHTHUTEe CITy>KUTENH, CBOEBPEMEHHO, ca
JeiicTBalIv 1O MPOBEPKH U OTCTpaHsBaHe Ha mpobiemute. Hsima 3a0aBeHH MpenucKu.

[Ipn npemocraBsHe HAa aJIMUHUCTPATHBHHUTE YCIYyTH Ca CIA3¢HH OCHOBHHTE
CTaH/IapTH 32 Ka4eCTBO:
» eIWHHO HauMeHOBaHME Ha LIeHThpa 3a aIMUHUCTPATUBHO OOCITY)KBaHE;
» OocUTypsiBaHe Ha MOAXOJSIIN YCIOBHUS U JTOCTHITHOCT 70 M BHB CIY>KEOHUTE TOMEIIEHUS,
B KOUTO CE€ OCBIIECTBSIBA aIMUHUCTPATUBHO OOCITy)KBaHE;
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» TIOCTaBEHM yKa3aTelHH Talbeinu;

» MOoANbpKaHE HAa aKTyalHa WHGOpMAIUs 3a JIOCThIIA JO CIYKEOHHTE IOMEINCHUsS, B
KOWTO C€ OCBILECTBABA aIMHUHUCTPATUBHO OOCITYKBaHE;

» B CIy)KEOHUTE MMOMEUICHHUS, B KOUTO CE€ OCHILECTBSIBA aJMHHUCTPATUBHO OOCIyXBaHe, €
OCUTypeHa Bb3MOXKHOCT 3a MOJI3BaHe Ha Oe3IIaTeH JOCTHI JI0 UHTEPHET;

» uACHTU(UKAIMS HA CIYKUTEIUTE, KOUTO OCBHIIECTBABAT aIMUHICTPATUBHO 00CTY)XBaHE,

» uneHTH(UKANKsS Ha CIY)KUTEIUTE B aIMHHUCTpAlUATa NPHU BOJCHE Ha Telae()OHHU
pasToOBOPH U CIa3BaHE Ha MPaBHJIA 32 KOMYHUKALIUS;

» Ha WHTEpHET CTpaHMIATa HA aJAMUHHCTpAIMATA C€ MONIbpXKA CEKIUs, KOSTO €
o3ariaBeHa "AJIMHUHUCTPATHBHO 0OCITyBaHe'", ChC CTaHAAPTH3UPAHA CTPYKTYpa U AU3AiH,;

» CpOK 3a OTTOBOp Ha OTIIPABEHH 3aIUTBAHUS OT OOIIl XapakKTep,;

» U3IION3BAT CE OMPOCTEHH U JIECHH 3 MOIMbJIBaHE 00pa3ly 1/Wiu GOpMYIISpH.

B exenHeBHaTa AEWHOCT Ha CIY)KUTEIUTE CE€ MPOBEXKAAT PA3rOBOPH U KOHCYITAIHH
OTHOCHO T0o00psiBaHE OOCITY)KBaHETO Ha TpaXJaHU, BB3HUKHAIM Ka3yCH M HOBOCTH.
HanpaBenu ca WHCTpYKUMH 3a JIOOE3HO OTHOIIEGHHWE KBbM MOTpEOUTENUTEe HpU TelnedOHHH
pasroBOpH, BKI. 3aAb/DKUTEIHH JaHHH 3a MpelcTaBsiHe Ha ciayxutenure. CTpeMexbT e
MaKCHUMaJHO $ICHO, TOYHO M OBP30 Ja ce Jajgar MOSCHEHHs IO NpoOJeMuTe, 3a KOUTO
rpaIaHuTe ce 00OpPBIIAT KbM aIMUHHUCTPALIUATA.

EnexTpoHHH agMUHHCTPAaTUBHH YCIYTH C€ OCBIIEeCTBABAT upe3 ExmHen Momen 3a
3asBsIBaHE, 3aIUIAlllaHEe W IMOJlydyaBaHE Ha €IEKTPOHHHU aIMHHHUCTPATHUBHH yCIyru. B ycroBusTa
Ha U3BBHPEAHO IMOJIOKEHHE M eNuaeMuyHa OOCTaHOBKAa, TOBAa € IOpeaHaTa BB3MOXKHOCT
rpaXXAaHUTE Ja JOCTHIBAT IO-JIECHO M MO-ObP30 MPEJOCTaBSIHUTE YCIYrH, Ja H3MOJI3BaT
TEXHOJIOTUYHOTO Pa3BUTHUE U Jla OydaT UCKaHaTa MH(OpMAIIHs, TOKYMEHTH U JApP. MAaKCUMAITHO
0bp30. [laHHUTE ca aKTyal HH U ca MOCOYEHU B AJIMMUHHUCTPATHBEH PErucThp, npodun OOmmHa
Josna Mutponomnusi.

[Tony4yenu ca qBe OiarogapCTBEHU MUcMa 3a MPO(ECHOHAIHO, KOPEKTHO U CBOEBPEMEHHO
oOciykBaHe OT cTpaHa Ha ciyxutenute B O0muHcka anMuaucTpanus Jlomra Murpononus.

OT npeacTaBeHUTE JAHHU MOTAT /1a ce HANPABSAT CJIeIHUTE U3BOIM:

1. TpoawmkaBa TEHACHIMITa MaTbK Opod MOTpeOUTENN HAa AAMHUHHUCTPATHBHH YCIYTH Ja
u3pa3zsaBaT MHEHHUS OTHOCHO aJMHHHUCTPATHBHOTO OOCIY>KBaHE, OCBIIECTBSIBAHO OT
Ob6muna [lomna Mutpononus. ['paxkgaHute npeAnoynuTar aa MPOBEXKIAT KOHCYITAIHH
no TeireoHa W MpU KpailHa HEOOXOJUMOCT TMocemaBaT crpagata Ha OOHMHCKaTa
AIMUHHUCTpaUA.

2. Tlo-romsmara dYacT OT NOTPEOUTENUTE IIOCOYBAT OTIMYHA OILEHKa 3a paboraTa Ha
AIMUHHUCTpaOUATa U OT KA4YE€CTBOTO HaA O6CJ'Iy>KBaHe. HpeHOp’BKI/ITe UM Ca HACOYCHU KBbM
HaMaIIBaHEC Ha HNCHUTEC HAa aJIMHUHUCTPATUBHUTC YCIYTH. Ha ce nmocouenu MMpEIOPBLKU
KbM paboTara Ha MPUHIU ,,EqHO rume™.

Buenpena e copTyepHa TenedoHHa LIEHTpala, KOSITO yAECHSIBA AOCThIIA HA TPAXKIAHUTE J0
CIIY)KHTETUTE B aJIMUHUCTPAIMITA U CHOTBETHO 10 MHGOPMAIUs U KOHCYATAINH, TIOTYYSHH IO
TenedoHa.
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[MponwmkaBa padorara Ha OOmuHCKa agMuHUCTparus JlomHa MUTPOIONUS B CTPEMEK

KbM OTKPpUT JAHAJIOr C TpaAXAAHUTC U C LCJI HOI[06p$IBaHe U YCBLBBPHICHCTBAHC Ha
AIMUHHUCTPATUBHOTO 06CHy)KBaH€ " MOBUIIABAHC YAOBJIICTBOPCHOCTTA HA I'PAXKIAHHUTC.

Nzrorsu:
HecucnaBa ManoBa — II
Cexkperap Ha O6muHa JloaHa MuTtpomnomst
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